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Tuesday 3 March 2020: Pre-conference Workshops and Dinner
Afternoon Session
12:15 - 13:00

13:00 - 14:30

14:30 - 14:50

14:50 - 16:20

Arrival, Registration & Lunch,
(Sussex Lounge and Lancaster Room)
WORKSHOP A (Viscount Room)

WORKSHOP B (Clarence Room)

Using visual media to present qualitative findings:
challenges and insights

Coming up with research ideas
– thinking outside the box

Professor Julia Williams and
Dr Laura Abbott
University of Hertfordshire

Professor Helen Snooks
Swansea University
and
Jack Barrett
South East Coast Ambulance Service
NHS Foundation Trust

Refreshment Break (Lancaster Room)
WORKSHOP C (Viscount Room)

± WORKSHOP D (Clarence Room)

Presenting quantitative research findings

Learning and Knowledge Services for
Ambulance Services (LKS ASE) - practical
support for your research journey

Dr Wendy Wood
NIHR Research Design Service South East Region

(this workshop requires that you bring a laptop or tablet)

Matt Holland
LKS ASE Librarian
16:20 - 17:20

Board Meeting (Board members only) (Viscount Room)
Evening session

18:30 - 19:00

Drinks reception (Lancaster Room)

19:00 - 21:30

* Dinner (Clarence Room)

± Workshop D requires that you bring a laptop or tablet
* Dinner is a pre-paid event

Wednesday 4 March 2020: Main Conference
Programme
08:15 - 09:10

Registration and refreshments (Sussex Lounge and Viscount Room)

MORNING SESSION (Clarence Room)
Chair: Dr Fionna Moore
09:10 - 09:25
09:25 - 09:55
09:55 - 10:25
10:25 - 10:45

10:50 - 11:05

11:05 - 11:20

11:20 - 11:35
11:35 - 11:50
11:50 - 12:05

12:05 - 12:20
12:30 - 13:30

Welcome by Dr Fionna Moore, Medical Director,
South East Coast Ambulance Service NHS Foundation Trust
Dr Andrew Carson-Stevens, School of Medicine, Cardiff University
Applying lessons of safety research in 999 prehospital care
Dr Fiona Bell, Yorkshire Ambulance Service NHS Trust
Supporting Wellbeing in Ambulance Personnel (SWAP) study
Refreshments and poster viewing (Viscount Room)
Peer reviewed oral presentations (Clarence Room)
Chair: Janette Turner
Dr Chen Ji, Warwick Clinical Trials Unit, University of Warwick
Long term outcomes of participants in the PARAMEDIC-2 randomised trial
of adrenaline in out of hospital cardiac arrest
Imogen Gunson, West Midlands Ambulance Service University NHS Foundation Trust
Did West Midlands Ambulance Service Paramedics’ usage of adrenaline change after the publication of
the PARAMEDIC2 results, but prior to any guideline change? A service evaluation
Christopher Holt, ScHARR, University of Sheffield
Major Trauma Triage Tools Study (MATTS) triage tools summary
Mark Kingston, Swansea University
PERCH – Preliminary Exploration of the Role of paramedics in Care Homes
Graham McClelland, North East Ambulance Service NHS Foundation Trust
A two armed, randomised, controlled exploratory study of adding a dry misting
decontamination system to deep cleaning procedures in North East Ambulance Service
Dr Mary Halter, Kingston University & St George’s, University of London
What factors do EMS clinicians report as influencing their decision to perform a
prehospital 12 lead ECG in Acute Coronary Syndromes?: a qualitative study
Lunch (1890 Restaurant) and poster viewing (Viscount Room)

AFTERNOON SESSION (Clarence Room)
13:30 - 14:20

Moderated Poster Sessions (Viscount Room)
Moderators: Dr Alison Porter, Dr Chris Moore, Peter Eaton-Williams and Jack Barrett
Chair: Professor Niro Siriwardena

14:20 - 14:40

14:40 - 15:10
15:10 - 15:30
15:30 - 16:00
16:00 - 16:30
16:30 - 16:45
16:45

Rachael Berry, College of Health and Medicine, University of Tasmania
2019 Paramedics Australasia International Conference best research prize winner
Anaphylaxis recognition: Is there consistency in Paramedic and Emergency Department diagnosis?
Dr Tom Hughes, Oxford University Hospitals NHS Foundation Trust
Ambulance Data Set : Standardising Data across Urgent and Emergency Care
Refreshments and poster viewing (Viscount Room)
Chair: Janette Turner
Professor Simon Moore, Cardiff University
Evaluating the Diversion of Alcohol-Related Attendances (EDARA) project
Debate - Social media in pre-hospital care: friend or foe?
Mr Peter Gregory, University of Wolverhampton
Professor Julia Williams, University of Hertfordshire
Prizes and Concluding Remarks – Janette Turner
Conference End

Quality and risk in 999 healthcare: A balancing act?

Welcome
Janette Turner, Board Member 999 EMS Research Forum
On behalf of the 999 EMS Research Forum board I’d like to welcome you to
our annual research conference. The forum started from small beginnings in
1997 with a mission to encourage, promote and disseminate research and
evidence based policy and practice in EMS/prehospital and 999 emergency
healthcare. The conference has grown and strengthened to the two day event
we now have reflecting the advances that have been made in both the volume
and quality of research now taking place. This year’s programme for the
workshops and main conference showcase how wide ranging these research
endeavours have become and I hope they will provide both practical and
academic insights for our delegates. It is a privilege to be able to offer a
platform for our burgeoning research community to share their work and
experiences and I would like to thank South East Coast Ambulance Service
NHS Foundation Trust for their hard work organising our meeting this year and
everyone who submitted an abstract. Thank you for choosing to attend and
support the conference. I hope you enjoy the programme and take away new
knowledge and enthusiasm to keep developing the evidence base for this
important area of health care.

Keynote speakers
Dr Andrew Carson-Stevens
Andrew Carson-Stevens is an academic general practitioner at Cardiff University
where he convenes the PatIent SAfety (PISA) research group with expertise
investigating the frequency and avoidability of significant harm in healthcare,
machine learning (artificial intelligence) approaches for automating patient
safety data analysis, and, implementing and evaluation interventions to
minimise harm to patients. He is the Patient Safety Research Leader at PRIME
Centre Wales, is a longstanding advisor to the World Health Organization and
contributes to several international projects led by the Organisation for
Economic Co-operation and Development to improve the quality and safety of
healthcare worldwide.
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Keynote speakers continued

Dr Fiona Bell
Fiona Bell is Acting Head of Research and Development at the Yorkshire
Ambulance Service NHS Trust. She completed her first degree in Microbiology
from University of Glasgow and then a PhD in antibiotic resistance mechanisms
from the University of Leeds. She later worked in research management working
at the National Institute for Health Research Clinical Research Network. For the
last four years she has worked for Yorkshire Ambulance Service NHS Trust in the
research team. She has an interest in research into ambulance staff wellbeing,
suicide prevention and in ensuring delivering high quality ambulance care
research.

Dr Tom Hughes
Dr Tom Hughes is as a consultant in Emergency Medicine at the John Radcliffe
Hospital in Oxford, having trained in the UK and Australia. Dr Hughes' main
project has been devising and leading a national NHS IT project to improve IT in
all Emergency Departments in England - the Emergency Care Data Set (ECDS) that has been completed on time and within budget in 2018. Some of the
benefits of the new ECDS system are already apparent, for example during the
flu season ECDS accurately captures patient diagnosis in a way not previously
possible and will be a significant enabler for high quality research. Dr Hughes has
been working with Ambulance Service colleagues to create the Ambulance Data
Set, which uses the same principles as ECDS and is launching in pilot form in
Summer 2020.

Professor Simon Moore
Simon was publicly appointed by the Welsh Minister for Health as an advisor to
the Welsh Government and contributed to reports on tramadol dependency,
substance misuse in the elderly and minimum unit pricing. Trustee of the
Wallich, a charity involved with helping the street homeless. Co-applicant on
DECIPHer (Centre for the Development and Evaluation of Complex Interventions
for Public Health Improvement) a UK CRC Centre for Excellence. His work is
supported by more than £8M of UK and international funding. He is Theme lead
for Applied Clinical Research and Public Health, Professor of Public Health
Research, Co-Director of Crime and Security Research Institute and Director of
Alcohol & Violence Research Group at Cardiff University.
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Debaters
Mr Peter Gregory
Pete is currently Head of Allied Health at the University of Wolverhampton but
is still first and foremost, a paramedic. He qualified as a paramedic in 1992,
many years before higher education became the route to registration, and has
been committed to the development of the profession over the last twenty
years. Pete is a consultant editor for the Journal of Paramedic Practice and has
written two paramedic textbooks as well as contributing to chapters in several
nursing and healthcare books. He is known to hold strong views on paramedic
use of social media.

Professor Julia Williams
Julia is a Professor and Research Lead for Paramedic Science and an Associate
Dean of School (Research) in the School of Health and Social Work at the
University of Hertfordshire. She has extensive experience of undertaking
research in a variety of healthcare settings as well as being involved in the
development and delivery of Higher Education courses both for already
qualified paramedics, and also for students on pre-registration paramedic
science programmes. She holds a PhD from King's College, London which was
based on her research with people who were street homeless, looking at their
experiences of health and healthcare while living on the streets.

2019 Paramedics Australasia International Conference
best research prize winner
Rachael Berry
Rachael completed her Bachelor of Biotechnology Degree (Hons) in 2013 with
an investigation into genetic contributors to radiation resistance in prostate
cancer, the results of which were published in 2014. Miss Berry has since been
involved in a number of research projects, including investigations into prostate
cancer, anaphylaxis, workplace health and bioactive foods. The diversity of
projects has resulted in Miss Berry acquiring expertise in a broad range of areas,
including molecular biology, biochemistry and data analysis. Her current role is
coordinating and teaching evidence-based research methods to paramedic
students at the University of Tasmania.
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Oral presenters chosen from abstracts submitted for
peer review to the 999 EMS Research Forum 2020

Dr Chen Ji
Chen Ji is a Senior Research Fellow at Warwick Clinical Trials Unit (WCTU),
Warwick Medical School, University of Warwick. He works as a trial
statistician in the clinical areas including emergency care, rehabilitation,
reproductive health and orthopaedics. His research interests include
mediation analysis, risk prediction and spatial analysis. Before joining WCTU,
he worked as a medical statistician in the projects mainly focusing on the
prevention and management of hypertension.

Imogen Gunson
In November 2011 Imogen graduated Coventry University with a foundation
degree in Paramedic Science and joined West Midlands Ambulance Service
University NHS Foundation Trust as an operational Paramedic within
Birmingham; whilst completing her BSc (hons) in Pre-hospital and Emergency
Care at Coventry University in 2013, and Trauma Sciences MSc at Queen
Mary University London in 2016. In April 2015 Imogen joined the WMAS
research team and have worked on numerous studies including PRESTO,
REPHILL, PARAMEDIC2, and ACUTE. During these projects she gained unique
experience and knowledge enabling her to lead sub-studies and service
evaluations, which she hopes to continue developing towards a PhD
application.

Christopher Holt
Christopher Holt is a 4th year MBChB medical student at the University of
Sheffield who, throughout this academic year, is undertaking an intercalated
BMedSci research degree. He is passionate about his current comprehensive
programme of research attached to the MATTS (Major Trauma Triage Tools
Study) team under the close supervision of Dr Gordon Fuller and Dr Samuel
Keating. Within the MATTS research project, he is investigating pre-hospital
triage tools currently in use within NHS major trauma networks. Once
qualified, Christopher aspires to pursue a specialism in Acute & Emergency
medicine whilst continuing to further develop his clinical research and
teaching.
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Oral presenters continued
Mark Kingston
Mark is a researcher and lecturer at Swansea University Medical School, and
part of the Wales Centre for Primary and Emergency (including unscheduled)
Care (PRIME Centre Wales). Building on previous roles within social research
and NHS innovation agencies, his academic work focuses on the interface
between community and emergency care – typically collaborating with
ambulance services, general practice and care homes. He is also in the final
year of a part time PhD looking at the use of emergency admission risk
stratification tools in the NHS.

Graham McClelland
Graham is a Research Fellow with North East Ambulance Service. He joined
the Research and Development department in 2011 working on the Head
Injury Transportation Straight to Neurosurgery (HITS-NS) trial. After that he
worked as a Research Paramedic with involvement in a variety of studies. He
completed a NIHR supported Masters in Clinical Research with Newcastle
University in 2014. In 2018 he submitted his PhD at Newcastle University
focussing on pre-hospital identification of stroke mimics. He is a member of
the College of Paramedics Research committee and sit on the editorial board
of the British Paramedic Journal

Dr Mary Halter
Mary is an applied health services researcher, working in the Emergency
Cardiovascular and Critical Care Research Group at the Faculty of Health,
Social Care and Research of Kingston University and St George’s, University
of London. She has worked in research in academia for a number of years,
collaborating and leading research projects associated with the NHS, its
workforce and service users, following roles in audit, service evaluation and
research in London Ambulance Service NHS Trust. She teaches critical
appraisal and research methods at post graduate level and supervises
Masters’ and PhD students from a range of health professional backgrounds.
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Moderated Poster Session Information – 4 March 2020
STATION A – VISCOUNT ROOM
Poster
Number

Title

Presenter

Organisation

Time

STATION A – VISCOUNT ROOM
Alison Porter – Session Chair
POSTER
BOARD
NUMBER

1

2

3

4

5

6

7

EACH POSTER PRESENTER HAS 3 MINUTE PRESENTATION, 2 MINUTE Q&A

Joshua Miller

West Midlands
Ambulance Service
University NHS
Foundation Trust

13:30

Kristoffer Wibring

University of
Gothenburg,
Göteborg, Sweden

13:35

Does a Paramedic Practitioner self-tasking
dispatch model benefit their self-sufficiency in
patient management? A cross sectional study

Liam Cotterill

South East Coast
Ambulance Service
NHS Foundation
Trust

13:40

A survey-based evaluation of the impact of
menopause transition on female ambulance
staff in one UK ambulance service.

Theresa Foster

East of England
Ambulance Service
NHS Trust

13:45

A service evaluation of the experiences of
specialist paramedics working in rotational
environments using a retrospective cohort.

Daniel Creton

Kingston University
and St George’s,
University of London

13:50

What is the rate of General Practitioner
registration amongst rough sleeping patients
who present to an English ambulance service?

Joshua Miller

West Midlands
Ambulance Service
University NHS
Foundation Trust

13:55

The paramedic will see you now: understanding
new roles in primary care

Alison Porter

Swansea University

14:00

The Ambulance Service and the Child and Young
Person’s Advance Care Plan: Listening to
families and professionals.
Predicting high-risk conditions among EMS
patients with chest pain

Posters will be displayed throughout the conference.
Vote for the Best Poster prize at the registration desk ballot box.
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Moderated Poster Session Information – 4 March 2020
STATION B – VISCOUNT ROOM
Poster
Number

Title

Presenter

Organisation

Time

STATION B – VISCOUNT ROOM
Chris Moore - Session Chair
POSTER
BOARD
NUMBER

EACH POSTER PRESENTER HAS 3 MINUTE PRESENTATION, 2 MINUTE Q&A

8

Collecting experience-based expertise when
planning prehospital care research: a stakeholder
event about evaluating paramedics working in
care homes.

Mark Kingston

Swansea University

13:30

9

What factors affect paramedics’ involvement of
people with dementia in decisions affecting their
care? A qualitative study.

Esme Choonara

University of
Hertfordshire and
London Ambulance
Service NHS Trust

13:35

10

The role of feedback and follow-up in ambulance
services: A qualitative interview study

Caitlin Wilson

University of Leeds

13:40

11

Evaluation of a rotational model of Advanced
Paramedic Practice in North Wales: a Logic Model
approach to demonstrate effectiveness.

Duncan Robertson

Welsh Ambulance
Services NHS Trust

13:45

12

Paramedic identification and referral of patients
in the last year of life: A stakeholder interview
study

Kim Kirby

University of the West
of England

13:50

13

Pros and cons of using anonymised linked routine
data to improve efficiency of randomised
controlled trials in healthcare: experience in
primary and emergency care

Helen Snooks

Swansea University

13:55

14

Improving access to, and experience of,
ambulance care for Eastern European migrants: a
paramedic interview study

Viet-Hai Phung

University of Lincoln

14:00

Posters will be displayed throughout the conference.
Vote for the Best Poster prize at the registration desk ballot box.
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Moderated Poster Session Information – 4 March 2020
STATION C – VISCOUNT ROOM
Poster
Number

Title

Presenter

Organisation

Time

STATION C – VISCOUNT ROOM
Peter Eaton-Williams - Session Chair
POSTER
BOARD
NUMBER

EACH POSTER PRESENTER HAS 3 MINUTE PRESENTATION, 2 MINUTE Q&A

15

Exploring the perceptions and experiences of staff
mental health support: A survey of ambulance
service employees working for South Western
Ambulance National Health Service (NHS)
Foundation Trust (SWASFT).

Sasha Johnston

South Western
Ambulance NHS
Foundation Trust

13:30

16

Soiled airway tracheal intubation and the
effectiveness of decontamination by North East
paramedics: A randomised controlled manikin
study. The SATIATED2 Study

Graham
McClelland

North East
Ambulance Service
NHS Foundation
Trust

13:35

17

What are emergency ambulance services doing to
meet the needs of people who call frequently? A
national survey of current practice in the United
Kingdom

Rabeea’h Aslam

Swansea University

13:40

18

Preventing burnout amongst healthcare
professionals – Preliminary findings of a case
analysis of Yorkshire Ambulance Service

Catherine Powell

University of
Bradford

13:45

19

An EXploration of the facilitators and barriers to
paramedics’ assessment and treatment of pain in
PAediatric patients following Trauma (EX-PAT).

Barry Handyside

South Central
Ambulance Service
NHS Foundation
Trust

13:50

20

Defining major trauma in the hyper acute setting

Lee Thompson

North East
Ambulance Service,
Ambulance

13:55

21

Paramedic research literature 2006-2020. A
bibliographic analysis of the contents of amber,
the ambulance research repository.

Matt Holland

Library and
Knowledge Service
for NHS Ambulance
Services in England
(LKS ASE)

14:00

Posters will be displayed throughout the conference.
Vote for the Best Poster prize at the registration desk ballot box.
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Moderated Poster Session Information – 4 March 2020
STATION D – VISCOUNT ROOM
Poster
Number

Title

Presenter

Organisation

Time

STATION D – VISCOUNT ROOM
Jack Barrett - Session Chair
POSTER
BOARD
NUMBER

EACH POSTER PRESENTER HAS 3 MINUTE PRESENTATION, 2 MINUTE Q&A

22

A cross sectional study to explore the accuracy of
out of hospital paediatric weight guidance and to
determine if these lead to inappropriate
treatments.

Karl Charlton

North East
Ambulance Service
NHS Foundation Trust

13:30

23

Knowledge, attitudes and practices of UK
Paramedics regarding pharmacology and the legal,
management and administration aspects of
medicines: a cross-sectional online quantitative
survey.

Samantha Laws

Kingston University
and St. George’s
University of London

13:35

24

Ambulance handover: A thematic review of delays
in 2018/19

Jaqualine
Lindridge

NHS England and NHS
Improvement

13:40

25

A mixed methods examination of how senior
paramedics determine a futile resuscitation for
cardiac arrest patients in pulseless electrical activity

Sarah Black

South Western
Ambulance Service
NHS Foundation Trust

13:45

26

Does unguided cardio-pulmonary-resuscitation in
Copenhagen achieve high quality
recommendations?

Rasmus Meyer
Lyngby

Copenhagen
Emergency Medical
Services, Denmark

13:50

27

Major Trauma Triage Tools Study (MATTS) expert
consensus meetings

Christopher Holt

ScHARR, University of
Sheffield

13:55

Posters will be displayed throughout the conference.
Vote for the Best Poster prize at the registration desk ballot box.
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Oral presentation posters
STATION E – VISCOUNT ROOM
Poster
Number

Title

Presenter

Organisation

STATION E – VISCOUNT ROOM
POSTER
BOARD
NUMBER

THESE ORAL POSTERS ARE NOT BEING PRESENTED AS PART OF THE MODERATED POSTER SESSION

Long term outcomes of participants in the
PARAMEDIC-2 randomised trial of adrenaline
in out of hospital cardiac arrest

Dr Chen Ji

Warwick Clinical Trials Unit,
University of Warwick

29

Did West Midlands Ambulance Service
Paramedics’ usage of adrenaline change after
the publication of the PARAMEDIC2 results,
but prior to any guideline change? A service
evaluation

Imogen Gunson

West Midlands Ambulance
Service University NHS
Foundation Trust

30

Major Trauma Triage Tools Study (MATTS)
triage tools summary

Christopher Holt

ScHARR, University of
Sheffield

31

PERCH – Preliminary Exploration of the Role of
paramedics in Care Homes

Mark Kingston

Swansea University

32

A two armed, randomised, controlled
exploratory study of adding a dry misting
decontamination system to deep cleaning
procedures in North East Ambulance Service

Graham
McClelland

North East Ambulance
Service NHS Foundation
Trust

33

What factors do EMS clinicians report as
influencing their decision to perform a
prehospital 12 lead ECG in Acute Coronary
Syndromes?: a qualitative study

Dr Mary Halter

Kingston University & St
George’s, University of
London

28

Posters will be displayed throughout the conference.
Vote for the Best Poster prize at the registration desk ballot box.
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THANK YOU TO OUR SPONSORS
We would like to thank the College of Paramedics, Health Data Research UK and South
East Coast Ambulance Service NHS Foundation Trust for their support towards the 999
EMS Research Forum conference 2020.

Prize awards 2020 were kindly sponsored as follows:
•
•
•
•

Highest quality research prize – 999 EMS Research Forum
Research most likely to affect practice prize - College of Paramedics
Most Innovative Use Of Routine Data prize – Health Data Research UK
Best Poster – South East Coast Ambulance Service NHS Foundation Trust

Photography Disclaimer
Please note that photographs will be taken throughout the 999 EMS Research Forum
Conference for promotional purposes.

Please contact the registration desk if you have any concerns or if you wish to be
exempted from this activity.
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The 999 EMS Research Forum aims to encourage, promote
and disseminate research and evidence-based policy and
practice in 999 healthcare

AIMS OF THE FORUM:

WHO WE ARE:

• To encourage, promote and
disseminate research and
evidence-based policy and
practice in 999 healthcare

• The 999 EMS Research
Forum is a UK based
partnership that brings
together academics and
healthcare providers with a
research interest in
emergency care. The UK
Forum does not stand alone
but in partnership with an
emergency care research
forum in Australia

• To develop links between
emergency healthcare
practitioners and the
research community
• To run an annual research
conference providing an
opportunity to disseminate
research and run workshops
to build research capacity
• To continue developing
international collaborations
in pre-hospital care research

• It has been actively
promoting emergency care
research since its formation
in 1997
• Board members come from
a range of specialities and
backgrounds including
paramedics and academics

999 EMS RESEARCH FORUM BOARD MEMBERS
Professor Helen Snooks
Professor Adrian Edwards
Dr David Fitzpatrick
Magnus Hagiwara
Dr Mary Halter
Chris Hartley-Sharpe
Professor Niro Siriwardena
Mike Smyth
Professor Björn-Ove Suserud
Janette Turner
Professor Julia Williams

Swansea University
Cardiff University
University of Stirling
University of Borås
Kingston University and St George’s, University of London
London Ambulance Service NHS Trust
University of Lincoln
Warwick Medical School Clinical Trials Unit
University of Borås
The University of Sheffield
University of Hertfordshire

www.999emsresearch.co.uk

WHAT WE DO:
• Each year the 999 EMS
Research Forum puts out an
open call for papers;
submissions are peer
reviewed and selected
papers are presented at our
annual conference
• Prizes are awarded for:
highest quality research,
research most likely to affect
practice, most innovative
use of routine data and best
poster. All prize winners are
invited to sit on the board as
temporary members for one
year
• The winner of the highest
quality research award at
each conference is invited,
and supported, to present
their work internationally at
the Paramedics Australasia
International conference
• Papers selected through the
peer review process are
published online in the
Emergency Medicine Journal

@999EMSRF 999emsresearchforum@Swansea.ac.uk
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COLLEGE OF PARAMEDICS’
NATIONAL CONFERENCE 2020
PROGRAMME

www.collegeofparamedics.co.uk

PROGRAMME WEDNESDAY 13TH MAY 2020
8.30 - 9.15am

Arrival and registration

9.15 - 9.35am

Opening Address
Tracy Nicholls FCPara, Chief Executive, College of Paramedics and John Martin FCPara, Chair, College of Paramedics

9.35 - 10.05am

10.10 - 10.40am

10.45 - 11.15am

Implementation of a pre-alert for all anticoagulantassociated strokes: Analysis of a pre-hospital
pathway change in a large UK centralised acute
stroke system.
Chris Ashton MCPara, Network Coordinator,
Paramedic Co-Chair for NHSE, Greater Manchester
Stroke Operational Delivery Network

The Toxic ECG
John Talbot MCPara, Professional Lead (Paramedics)
University of Hertfordshire

Curiosities of ECG Interpretation
Phil Poskitt MCPara, Paramedic & Clinical Educator,
Yorkshire Ambulance Service

TBA

What would you do next?
Dilemmas in maternity care
Aimee Yarrington MCPara, Midwife and Paramedic

Paramedicine at the Frontiers: A case for pre-hospital
professionals in disaster responses, war zones,
humanitarian missions and more
Coco Tang, US-based Nationally Registered Paramedic
AGM

1.00 - 2.00pm

Lunch

2.35 - 3.50pm
2.40 - 2.52pm

2.54 - 3.06pm

3.08 - 3.20pm

3.22 - 3.34pm

3.36 - 3.48pm

3.50 - 4.10pm

4.55 - 5.00pm

Closing comments

7.30pm - late

An evening with the College

You’re not biased, but your face is
Islam Faqir MCPara, Clinical Pathways Manager,
Yorkshire Ambulance Service and Gemma Howlett
MCPara, Senior Lecturer, Paramedic Science, University
of Gloucestershire

PROGRAMME THURSDAY 14TH MAY 2020
8.30 - 8.55am

Arrival and registration

8.55 - 9.00am

Welcome

9.00 - 9.30am

When terrorism fell on deaf ears
Richard Webb-Stevens MCPara, Motorcycle Paramedic, London Ambulance Service

9.30 - 10.00am

10.05 - 10.35am

Morning Break

12.30 - 1.00pm

2.00 - 2.30pm

Churchill fellowships – travel to learn, return to inspire
With Christian Wiggin MCPara, Jo Mildenhall MCPara and Vinny Romano MCPara

Mark Bloch Lecture: How #FOAMed changed the World
James Yates MCPara, Specialist Paramedic, Great Western Air Ambulance Charity, South Western Ambulance Service

11.15 - 11.55am

11.55 - 12.25pm

4.10 - 4.55pm

10.40 - 11.10am

11.10 - 11.50am

Soiled airway tracheal intubation and the effectiveness
of decontamination by NEAS paramedics
Graham McClelland MCPara, North East
Ambulance Service

11.50 - 12.20pm

Golden Nugget presentations
Suicide among ambulance service staff: a
review of coroner and employment records
Kelly Hird

Needle chest decompression:
to stab or not to stab
Martin Esposito MCPara, Clinical Effectiveness
Lead for Major Trauma, Scottish Ambulance
Service

2.40 - 3.10pm

The use of body-worn cameras in prehospital resuscitation
Donald McPhail

3.15 - 3.45pm

Clinical characteristics and outcomes of patients
attended by a paramedic-staffed specialist falls
response service
Ellie Bateman MCPara, Paramedic, London
Ambulance Service

What are the clinical practice experiences
of specialist and advanced paramedics
working in emergency department roles?
A qualitative study
Alan Clarke
Afternoon Break

Realistic medicine in the Outer Hebrides
Dr Tom Mallinson, Rural Doctor, Outer Hebrides,
Scotland

A Survivor: Pre-hospital resuscitative hysterectomy
Cherylene Camps MCPara, Critical Care Paramedic,
The Air Ambulance Service

What factors affect paramedics' involvement of
people with dementia in decisions about their care?
Esme Choonara MCPara, Paramedic, London
Ambulance Service

Pre-hospital characteristics of Melbourne sepsis patients.
Could paramedic administered antibiotics save time?
Daniel Cudini, Intensive Care Paramedic/Clinical Support
Officer, Ambulance Victoria, Melbourne, Australia

Morning Break
Closing the gap: working with paramedics to deliver
better care for people living with cancer and those
with palliative needs or at end of life
Joanne Stonehouse MCPara, Macmillan Cancer Care
Project Manager, Palliative & End of Life Lead

Zipping up theory and practice in paramedic education
Dr Vince Clarke, Senior Lecturer in Paramedic Science,
University of Hertfordshire

Whose Values are they Anyway?
Georgette Eaton MCPara, Clinical Practice
Development Manager for Advanced Paramedic
Practitioners (Urgent Care), London Ambulance Service
NHS Trust

Off the road less travelled - Canadian experience
J.D. Heffern, Paramedic Portfolio Manager,
Indigenous Services Canada

12.55 - 2.15pm

2.15 - 2.45pm

Using vignettes to assess the accuracy and
rationale of paramedic decisions on
conveyance to the emergency department
Jamie Miles
Optimising ambulance service contribution
to clinical trials: a phenomenological
exploration using focus groups
Helen Pocock

12.25 - 12.55pm

Why we need to talk about fatigue
Dr Michael Farquhar, Consultant in Sleep Medicine, Evelina London Children's Hospital

2.50 - 3.20pm

Lunch
Designing for patient safety: Learning from national
systemic safety investigations
Andy Collen FCPara, (Consultant Paramedic), National
Investigator, Healthcare Safety Investigation Branch

TBA

Exploring the perceptions and experiences of staff
mental health support: A survey of ambulance
service employees working for South Western
Ambulance National Health Service Foundation Trust
Sasha Johnston MCPara, Research Paramedic, South
West Ambulance Service

Last wishes - advocating until the very end:
An understanding of organ & tissue donation
in the community
Antonia Cook MCPara, South Central Ambulance Service

3.20 - 3.50pm

Afternoon Break

3.50 - 4.30pm

TBA

4.30 - 4.45pm

Closing Comments

Follow the National Conference on Twitter:

#PARACON20

For more information on the conference and the College of Paramedics,
visit www.collegeofparamedics.co.uk

2020

COLLEGE OF PARAMEDICS

NATIONAL
CONFERENCE

Wednesday 13 May & Thursday 14 May, Hilton Birmingham Metropole
SPEAKER TOPICS INCLUDE:
How #FOAMed changed the world The toxic ECG Dilemmas in maternity care Curiosities of ECG
interpretation Stroke Leadership A Case for pre-hospital professionals in disaster zones You’re
not biased, but your face is Needle chest decompression: to stab or not to stab Specialist
falls response service Churchill fellowships – travel to learn, return to inspire When
terrorism fell on deaf ears Why we need to talk about fatigue Realistic medicine in the
Outer Hebrides Decisions about dementia care Pre-hospital characteristics of sepsis
patients Delivering better care for those with palliative needs Designing for patient
safety Exploring better mental health support Whose values are they anyway?
P RI C ES

MEMB ER

NO N-M E M BE R

Day delegate rate

£59

£89

Two-day delegate rate

£99

£149

Two-day delegate rate with
‘An evening with the College’

£139

£189

Limited number of two-day student tickets available for £59

PLUS: Trade Stands, College AGM, Networking
and an Evening with the College Dinner.
Buffet lunch and CPD certificates provided.
TO BOOK YOUR PLACE AND TO SEE
THE PROGRAMME, PLEASE VISIT
www.collegeofparamedics.co.uk

Facebook.com/CollegeofParamedics

www.collegeofparamedics.co.uk

#PARACON20
@ParamedicsUK

ParamedicsUK

PRIME Centre Wales:
Wales Centre for Primary and Emergency Care Research
PRIME Centre Wales is a new research centre focusing on primary and prehospital emergency care.
The centre is funded by Welsh Government within the new infrastructure which runs from 1 April 2015,
in order to develop and coordinate research proposals and support researchers.
PRIME Centre Wales is a collaboration between researchers from Thematic Research network for
emergency and UnScheduled Trauma care (TRUST) and Wales School for Primary Care Research
(WSPCR). It is an all-Wales centre with members from: Bangor University; University of South Wales;
Swansea University; Cardiff University.
Aim and work areas
PRIME Centre Wales aims to improve the health and wellbeing of people in Wales and internationally
through:
•
Undertaking high quality research on topics of national policy priority which contributes to the
--------evidence base in primary and emergency care
•
Ensuring that research findings are translated into policy and practice
The Centre will focus its research development and support on the following areas:
1.
Long term conditions
2.
Patient centred and prudent health care
3.
Infections and antimicrobial resistance
4.
Screening, prevention and diagnosis in primary care
5.
Emergency, unscheduled and prehospital care
6.
Patient safety and health care improvement
7.
Oral health

PRIME Centre Wales will also promote and identify research proposals which use innovative methods within
systematic reviews and evidence synthesis, in randomised controlled trials and within qualitative research.
Research partners and collaborators
To ensure research and dissemination activities are relevant to those who deliver and receive health services,
PRIME Centre Wales will work with the following groups to ensure they are involved in prioritising, designing,
conducting, interpreting and disseminating research:
•
Patients and members of the public e.g. SUCCESS service user group, Involving People network
•
Social Care Services e.g. nursing and care homes
•
Third Sector organisations e.g. British Lung Foundation, Age Cymru, Home-Start UK
•
Industry and commercial partners e.g. South East Wales Academic Health Science Partnership
PRIME Centre Wales will also link with other Health Care Wales infrastructure organisations including trials units,
other research centres and units and the Welsh health economics support service. The Research Design and
Coordination Service (RDCS) of the Swansea Trials Unit (STU) is specifically funded to support Welsh Ambulance
Service Trust Research and Development (WAST).
To develop and support research proposals, PRIME Centre Wales will establish a faculty to strengthen
communication and collaboration within and between all individuals and organisations with links to the Centre.
Membership will include:
•
All research collaborators
•
All patient and public member collaborators
•
Health care professionals: e.g. Welsh Ambulance Service Trust; Welsh Royal College of General Practice; ------ -------paramedics; nurses
•
Social care professionals
•
Government representatives
•
Third sector organisations
•
Industrial and commercial partners
•
Future collaborators
Find out more / sign up to PRIME Centre Wales researcher network:
website: www.primecentre.wales
twitter: https://twitter.com/PRIMECentre

Registering with a doctor

Do I need ID to register?

Finding a doctor

Registering with a doctor

You need to register with a GP as
soon as you can, so you can see
the GP when you are sick.

You do not have to provide ID
when registering with a GP, but it
is helpful to do so. It is helpful if
you can provide at least one of the
documents below when registering
with your GP:

Before you register, contact the GP
practice to explain that you are ’of
no fixed abode’ or living or staying
temporarily in the vicinity of their
practice. You are entitled to register
in the area where you are, without
‘proof of address’.

Ask to register at the GP reception.
Show this leaflet and they will ask
you to fill in a registration form.
Ask for help with filling in the form
if needed and return it to the GP
reception.

What does it cost?
There is no charge to register
with a GP in England. Once you
are registered, there is also no
charge to see your GP. If your GP
decides that you need medicine,
you will receive a prescription.
To get your medicine, take the
prescription to any pharmacy. If you
have an HC2 certificate, you will
not be charged for the medicine.
You should show this to the staff
at the pharmacy and also tick the
correct box on your prescription.
If you haven’t got an HC2
certificate, you will need to apply
for one using the HC1 form
with help from a support group,
if needed. Application criteria
does apply, so if you want more
information you can contact Help
with Health Costs on 0300 330
1343 or go onto the following
website at www.nhsbsa.nhs.
uk/1125.aspx
If you need to see a GP, but
have difficulty speaking or
understanding English, tell the staff
at the GP surgery. They will be able
to arrange an interpreter. You will
not be charged for this service.

Passport
Birth certificate
HC2 certificate

You can register with any GP in
your local area as long as they have
space for new patients. You can
also get help by:

Rough sleepers’ identity
badge

Asking friends

Hostel registration/mail
forwarding letter

Asking at the library
Asking local organisations
such as schools, mosques,
temples, and churches

Help with filling in the form
Local organisations that support
homeless people may be able to
help you fill in the GMS 1 form or
local registration form.
If you can’t get help, tell the GP
receptionist. Ask them to help you
fill in the form so you can register.

Asking a support worker

If you prefer, you can ask to see
a female GP (if available). If not,
ask the receptionist for a female
chaperone.

Looking on the NHS Choices
website - www.nhs.uk

You can expect to be treated
politely and with dignity.
The GP and staff will expect you
to treat them politely.
You can ask for help if you feel
they don’t understand your
needs.
You can ask to discuss your
health issues and personal
details in a quiet and
confidential place at the GP
surgery.
Your details should always be
kept confidential and safe by the
GP.

Help if you are refused
registration
Ask the GP receptionist to write the
reason why they cannot register you
in the box overleaf. You cannot be
refused registration because you are
homeless, do not have proof of address,
identification or because of your
immigration status.
If the GP already has too many patients
they can refuse to register you. In this
instance they must explain why in
writing. If this happens to you, or a
helper, you can seek advice on how to
access GP services from a local homeless
support organisation, day centre or
hostel.
You can make a complaint
By email: england.contactus@nhs.net
(for the attention of the complaints
manager in subject line).
By post: NHS England, P.O. Box 16738,
Redditch, B97 9PT.
By phone: 0300 311 2233 (Telephone
Interpreter Service available).
For further information
You may be able to get help and advice
from your local Citizens Advice:
www.citizensadvice.org.uk or your local
Healthwatch: 0300 068 3000
www.healthwatch.co.uk
This information can be made available
in alternative formats, such as easy read
or large print and may be available in
alternative languages upon request.
Please contact 0300 311 2233 or email
england.contactus@nhs.net

Message to the GP Practice
Thank you for helping to register
this patient. We hope the patient was
able to show you relevant documents.
NHS Guidelines say ‘If a patient cannot
produce any supportive documentation
but states that they reside within the
practice boundary then practices should
accept the registration’.
Please be aware that a homeless patient
cannot be refused registration on the
basis of where they reside because they
are not in settled accommodation. For
safety reasons they may need to change
the places where they sleep rough on
a daily basis. There is no regulatory
requirement to prove identity, address,
immigration status or an NHS number
in order to register as a patient and
no contractual requirement for GPs to
request this.
Those who are homeless, vulnerably
housed or ‘of no fixed abode’, asylum
seekers, refugees and overseas visitors,
whether lawfully in the UK or not, are
eligible to register with a GP practice
even if they have to pay for NHS services
outside of the GP practice.
The patient MUST be registered on
application unless the practice has
reasonable grounds to decline. GP
practices have limited grounds on which
they can turn down an application and
these are; if
The commissioner has agreed that
they can close their list to new
patients.
The patient lives outside the practice
boundary.

If you require further information
or advice, please contact your
local NHS England primary care
commissioning team (www.
england.nhs.uk/about/regionalarea-teams).
Please refer to the NHS England
Guidance on Patient Registration:
Patient Registration Standard
Operating Principles for Primary
Medical Care (GP), November
2015: www.england.nhs.uk
/commissioning/wp-content/
uploads/sites/12/2015/11/pat-regsop-pmc-gp.pdf

To be completed by the GP practice

If you cannot register this patient,
please identify the reasons from the
list below and sign and date the form
so the patient is informed.
A: Our list is closed to new
patients as from (date)
B: The patient states that they
live outside the practice boundary
and we do not offer an enhanced
registration service.
(N.B This relates to patients in
settled accommodation so is not
an applicable ground to refuse to
register a homeless patient who
sleeps rough or is vulnerably housed
in the vicinity of your practice)
C: We cannot register the
patient due to other reasons as
stated below:
Name:
GP Practice:
Other reason (if applicable):
Date:
Signature:

NHS England Gateway Reference: 06277

(N.B. As this relates to patients in settled
accommodation, it is not an applicable ground to
refuse to register a homeless patient.)

PEOPLE WHO ARE HOMELESS

How to register
with a doctor (GP)

Join us at HSR UK 2020!
The Health Services Research UK conference, now in its 13th
year, is the field’s premier knowledge event. HSR UK 2020 will
feature presentations and discussion at the cutting edge of health
services research in the UK and internationally.
 Plenary sessions will include mental health, social care, big data, urgent care
and evidence based management plus a wide range of workshops and
presentations of the latest health services research. Visit our dedicated
conference website to view the full programme.
 Participants include health services research experts from leading academic
institutions, research funders, NHS commissioners, providers and leaders,
government and local authorities, think tanks, commercial organisations,
patient representatives and charities funding health services research.
 Attending offers an opportunity to take part in innovative, high-quality debate
and help set the agenda for health services and social care best practice and
‘next practice’.

Early bird places are available until 31 March at £445, and HSR UK member organisations
receive a significant discount.

Book your place
For sponsorship and exhibition opportunities please contact Helen Mthiyane:
info@hsruk.org
#HSRUK20

www.hsruk.org

